Terms of Use

(Last Updated: 1 Dec 2023)

These Terms of Use (“Terms”) govern your access to and use of the HSE++ mobile
application and the IOT PLUS PLUS SaaS$ platform (together, the “Services”) provided by
ASTRO PIGGY LABS, INC, doing business as IOT PLUS PLUS (“IOT PLUS PLUS,” “we,”
‘us,” or “our”).

By accessing or using our Services, you agree to be bound by these Terms. If you are using the
Services on behalf of an organization, you represent that you have the authority to bind that
organization to these Terms. If you do not agree to these Terms, you must not use the Services.

1. Eligibility
You may use the Services only if you are:

e Atleast 18 years old (or the age of legal majority in your jurisdiction), and
e Legally capable of entering into a binding contract.

If you are accessing the Services through your employer or another organization (“Customer”),
your use is also subject to the agreements between IOT PLUS PLUS and that Customer.

2. License Grant

IOT PLUS PLUS grants you a limited, non-exclusive, non-transferable, revocable license to
access and use the Services solely for your internal business purposes and in accordance with
these Terms.

You may not:

e Copy, modify, or create derivative works of the Services.

e Reverse engineer, decompile, or disassemble the Services except to the extent
permitted by law.

e Rent, lease, sell, sublicense, or otherwise transfer your rights to use the Services.




3. Account Registration & Security

You may be required to register an account to access certain features.

You are responsible for maintaining the confidentiality of your account credentials.

You agree to notify us immediately of any unauthorized use of your account.

IOT PLUS PLUS is not liable for any loss or damage arising from unauthorized access
due to your failure to safeguard credentials.

4. Acceptable Use

You agree not to use the Services to:

Violate any applicable laws or regulations.

Upload or transmit malicious code, viruses, or harmful content.

Interfere with or disrupt the integrity, performance, or security of the Services.
Collect or harvest data from other users without consent.

We may suspend or terminate your access if we believe you have violated this section.

5. Customer Data

“Customer Data” means all information, files, and other content submitted through the
Services.

You retain all rights to your Customer Data.

You grant IOT PLUS PLUS a worldwide, non-exclusive, royalty-free license to use, host,
store, and process Customer Data solely to provide and improve the Services.

We will process Customer Data in accordance with our Privacy Policy and any
applicable Data Processing Addendum.

6. Intellectual Property

All intellectual property rights in the Services are owned by IOT PLUS PLUS or its
licensors.

These Terms do not grant you any ownership rights in the Services, only the limited
rights expressly stated here.




7. Third-Party Services

The Services may integrate with third-party services. Your use of such third-party services is
subject to their own terms and policies. IOT PLUS PLUS is not responsible for those services.

8. Service Availability & Changes

e We may update, modify, or discontinue the Services at any time without prior notice.
e \We do not guarantee that the Services will be available at all times or free from errors.

9. Disclaimers

THE SERVICES ARE PROVIDED “AS I1S” AND “AS AVAILABLE” WITHOUT WARRANTIES OF
ANY KIND, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING BUT NOT
LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NON-INFRINGEMENT.

10. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW:

e |OT PLUS PLUS SHALL NOT BE LIABLE FOR INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES, OR
FOR ANY LOSS OF PROFITS, REVENUE, DATA, OR USE.
OUR TOTAL LIABILITY FOR ALL CLAIMS RELATING TO THE SERVICES SHALL NOT
EXCEED THE AMOUNTS YOU PAID US FOR THE SERVICES IN THE 12 MONTHS
PRECEDING THE CLAIM.

11. Indemnification

You agree to defend, indemnify, and hold harmless IOT PLUS PLUS from and against any
claims, liabilities, damages, losses, and expenses arising from your use of the Services or
violation of these Terms.



12. Termination

e We may suspend or terminate your access to the Services at any time for any reason,
including violation of these Terms.
e Upon termination, all rights granted to you will cease immediately.

13. Governing Law & Dispute Resolution

These Terms are governed by the laws of the State of Texas, without regard to conflict of laws
rules.

Any disputes shall be resolved exclusively in the state or federal courts located in Harris
County, Texas, and you consent to their jurisdiction.

14. Changes to These Terms

We may update these Terms from time to time. If we make material changes, we will provide
notice by posting the updated Terms on our website or in the Services before the changes take
effect.

15. Contact Us

If you have questions about these Terms, contact us at:
ASTRO PIGGY LABS, INC DBA IOT PLUS PLUS

Email: support@iotplusplus.com

Address: 2002 BROKEN BRANCH CT
KATY, TX 77494-4608
United States


mailto:support@iotplusplus.com
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